James D. Lilley206-503-9928
Portland, OR
jamesdlilley@outlook.com



	Key Qualifications

	Union Member LiUNA Local 242 – King County, Current Driver’s License, Forklift Operators Permit, Flagger’s certification, Class 12 Mixology Certified(Alcohol Serving Permit), Residential HVAC Installer/Wholesaler Customer Service Rep, Residential Remodeling – power tools and hand tools, Hard Manual Labor, Read tape measure, Read blueprints, Understand MSDS and use of chemicals, Computer Skills – web design, graphic design, word processing, spread sheets, presentations, databases, networking, server/clients, MS Windows, MS Office, Vinyl Sign making – Vector Imaging and using vinyl materials and tools, Great Customer Service – P2P & B2B Communications, Telecommunications, Retail & Wholesale Sales Representative, Shipping/Receiving, Inventory & Stocking - Warehouse Management, Logistics, Use of diagrams and parts break-down lists - HVAC, Preventative Maintenance & Service Work, Electronics Manufacturing – Virtual Reality, Use of company proprietary software interfaces such as: Factory Logix – MES system (Manufacturing/Automation), Mitel/Mi Collab – IP phone system, FlexGen - ERP system, to be continued…

	Work Experience
	Traffic Controller/Flagger Laborer
Ceccanti Inc.                                                                            Tacoma, WA.              2020-Present
· Daily Setup/Break down traffic control zones and devices.
· Road closures, lane closures, merges, and redirects, bridge expansion project.
· Parking and shoulder space management for staff/employee parking or public use.
· Pedestrian/Bicyclist management and relations in highly congested and dangerous/hazardous sites.
· Proper PPE and use of High-Visibility clothing and equipment.
· Working directly with law enforcement to maintain smooth and efficient use of intersections by commuters and workers as to get the job done on time and keep traffic moving in a manageable fassion. 
HVAC Installer/Technician
Black Lion Heating and Air                                                     Kirkland, WA.                 2019-2020
· Removed/Installed/Repaired/Built: 80%/90% Furnaces, Air Handlers/Fan Coils, Air Conditioners, Heat Pumps, Tank/Tankless Water Heaters, Ductless Systems, Condenser/Evaporator Coils, Refrigerant Line sets, Ductwork (Round/Rect./Flex/Custom), Dampers, Baffles, Registers, Ventilation (Single Wall/Double Wall/PVC/Flex), Supply Water/Condensation piping/drainage, Natural Gas piping/flex, Propane piping/flex, Custom Sheet Metal Fabrication, Soldering/Brazing, Wiring of appliances and thermostats/modules, Low Voltage Electrical, and any required Plumbing.
· Installed in all positions: Vertical Up Flow/Down Flow, Horizontal Left Flow/Right Flow.
· Diagnosed/Troubleshot problems and system failures to find the best course of action to make repairs, adjustments or replacements of parts or equipment.
·  Regular use of power tools/hand tools, specialized tools including volt/amp meters, pressure gauges, micrometers, analog/digital manifolds, manometers.
· Regular use of Gases/Chemicals including Oxygen, Acetylene, Nitrogen, Refrigerants, cleaning/sealing agents, silver-phosphate, solder/flux, primers/adhesives, etc.
· Drive Company Box Trucks (Diesel & Gas)
Warehouseman/Customer Service Representative – (HVAC Wholesale)
Airefco Inc.                                                     Kirkland, WA.                                       2019-2019
· Operated forklift (Certified – Powered Industrial Forklift *See Below).
· Maintained Shipping and Receiving, including scheduling of logistics.
· Used RF scanners, picked/pulled and staged customer orders.
· Stocked shelves and maintained accurate inventory count and movement.
· Troubleshooting/diagnosis customer’s defective parts to find replacements.
· Used parts diagrams and schematics and parts break down lists to find the appropriate replacement parts for their needs.
· Maintained clean and orderly warehouse and storefront environment to provide a safe place for both internal and external customers to conduct business.
· Customer Service Rep. – taking phone calls with customers, helping customers in person at the counter and throughout our store front and warehouse in finding the right equipment, components, parts, tools and accessories for the job.
· Help customers do research for hard to find, old, or obscure items or documentation – research on the web or through printed mediums.
· Clerical tasks such as filling out/filing paperwork, sending/receiving emails, networking with coworkers across 3 states, scheduling appointments, keeping computer/hard copy files and folders organized, logging all phone calls and what was discussed with whom.
ELECTRONICS MANUFACTURING – ASSEMBLY/PRODUCTION TECHNICIAN
Applied Technical Services, Inc.                 Kirkland, WA.                                           2018-2019
· Operated automation system robots in production/assembly
· Manually reworked/repaired rejected products
· Troubleshooting and maintenance of robots in automated system
· Troubleshooting of faults and error codes in automated system
· Logged/tracked manufacturing operations, production and complications in Factory Logix
UTILITIES/MAINTENANCE
MV Public Transportation                                     Seattle, WA                                  2018 – 2018
· Meticulously detailed vehicles – shuttles, buses, town cars, vans
· Maintained company property, vehicle yard and buildings including mechanical shop, offices, parking areas, landscaping
· Kept accurate logs of maintenance tasks
· Inventoried and organized office and cleaning supplies
· Collaborated with co-workers to maintain safety and efficiency standards
HVAC APPRENTICE
FBOP                                                                       Victorville, CA                                2015 – 2018
· Performed preventative maintenance on:
· Air handlers, Heat exchangers, Ventilation Systems/Duct Work & Filters, Refrigerant & Water Source Air Conditioning/Heat Pumps, Large Ice machines, Drinking Fountains, Industrial Laundry Machines, Large Walk-In Fridges/Freezers/Chillers, Industrial Kitchens – Gas appliances, Exhaust & Ventilation, Boilers, Hot Water Heaters, some basic plumbing and electrical – All these required basic Preventative Maintenance and occasional the servicing of replacement parts. Regular use of Volt/Ohm meters, various hand tools, power tools and routine logging of maintenance and inspections.
Independent Contractor & Employed – RESIDENTIAL REMODELING
Self-Employed/Valentine Construction                Redmond, WA                              2007 - 2010
· Demolished structures and disposed of debris
· Performed rough and finish carpentry, drywall, painting
· Installed cabinets, insulation, flooring (vinyl and hardwood)
· Plumbed sinks, toilets, drains, water heaters, fixtures, appliances
· Installed windows, doors, sliders
· Roofing, flashing, sealing and siding
· Basic electrical installation – Fixtures and appliances
· Assisted with calculating bids/quotes, surveying, and blue prints
WEB MASTER
Help from Outside & Freelance Independent Contractor         Bellevue, WA        2013 – 2014
· Created user friendly websites using HTML4/5 CSS2/3, JavaScript and PHP
· Provided/Coordinated:
· Domain registration/management
· Database/hosting/server management
· Site security, analytics, SEO, content management systems
· Web applications and tools
· Trained customers how to manage/maintain/use what I create for them
· Proficiency with Adobe Creative Suite and CorelDraw, UI/UX design, Dreamweaver, FrontPage, Notepad++, Microsoft Web Developer, Flash(deprecated)
WEB AND GRAPHIC DESIGNER
Furk Clothing                                                   Richmond Beach, WA                         2013 – 2014
· Managed website and e-commerce applications/content management systems, hosting, databases, servers and domains, UI/UX design
· Created online community presence/experience, forums, social media outlets
TEACHER’S ASSISTANT AND VINYL SIGN SHOP MANAGER
Edmond’s Community College                              Monroe, WA                                2010 – 2013
· Created logo designs/updated and modified corporate branding
· Created web imaging for web sites, ads, backgrounds, e-commerce sales
· Utilized vector imaging for sign work
· Assisted students with Multi-media projects, math prerequisites, terminology
· Proficient use of Adobe Creative Suite, Macromedia
SALES ASSOCIATE
Radio Shack                                                          Kirkland, WA                                   2005 – 2007
· Accurate handling of money, credit cards and returns
· Provided shipping and receiving services
· Stocked merchandise and kept store clean and organized
· Advised customers on product choice, proper usage, installation
· Opened and closed multiple store locations
· Jr. Management responsibilities – counting tils for cashiers, making bank drops
INTERNET RESEARCHER
Internet Advancement                                          Redmond, WA                               2004 – 2005
· Internet research for potential SEO clients
· Maintained database
CALL CENTER REPRESENTATIVE
Statewide Energy Systems                                    Lynnwood, WA                             2004 – 2005
· Energy audit scheduling
FOOD HANDLER/CASHIER
The Ranch Drive-In                                                     Bothell, WA                              2000 – 2001
· Cashier/Food handler

Forklift Certification in Powered Industrial Lift Truck
Nevarez Forklift Certifications - Victorville, CA  2018
Flagger Certification – WA State Traffic Control #411124 exp. Nov. 2021
Private Organization – Greg Siler #02243 (WA) 2018
Computer Science AAS-T
Edmonds Community College 2013-2014
IT Help Desk Support - Certificate
Edmonds Community College 2012-2013
Multimedia Design
Edmond’s Community College 2011-2012
GED
Edmond’s Community College 2006-2007
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